() VIDEOSURVEILLANCE GIGAMED:A

SMART SUILDING SOLUTIONS

GGM KITIP24xx-48xx

Forgot your password ?

GIGAMEDIA

Valid for those references :

-  GGM NVRLO104

- GGM NVRLO0104P

- GGM NVRLO108P

-  GGM NVREO0104P

- GGM NVREO0108P

- GGM KITIP24C5MP
- GGM KITIP48C5MP

Caution: For any configuration, you must connect a monitor (HDMI or VGA) directly into your
recorder.

You need to have the MAC Address and the date displayed from you recorder.

Where to find your MAC Address ?

At the bottom of the screen, in the Menu Bar, GO to [i]for Information.

Then you will see your MAC Address, as below :
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Where to find the date displayed from you recorder?

Date is displayed at the right bottom of the main screen

T

Last, please send us those informations (MAC Address and Date) by email or by phone and we will
proceed to the Password recovery.
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